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ABBEY HOUSE

VETERINARY HOSPITAL






Essential requirements – 						


Flexibility with working hours to cover holidays and sickness


Excellent customer service and communication skills


Ability to handle small animals


Ability to pay attention to detail


Ability to work under pressure


Good keyboard and computer skills




















Main duties – 





Greeting clients and ensuring all their details are recorded accurately on the computer system 


Making appointments with clients in person and on the telephone


Dealing with calls and queries, transferring them to the relevant individual


Maintaining a tidy and well stocked waiting room, promoting products, taking cash sales and giving advice on products/treatments and services


Working alongside veterinary surgeons and nurses taking care of hospitalised patients


Walking dogs and grooming in patients


Assisting with the feeding of inpatients


Cleaning of animals, kennel and feeding areas


Laundry


Assisting veterinary surgeons and nurses with handling and restraining animals


Cleaning consultation rooms


Cleaning and maintaining tidiness on dispensing corridor


Assisting with dispensing and general stock control 


Ensuring consultation rooms are fully stocked with medication products


Assisting with running of in-house lab tests


Assisting vets with home visits


Some transportation of animals to and from branches may be required


You may also be required to work at other branches to cover absence or sickness


Community and promotion work
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Training required – 


Computer system


Health & Safety


Manual Handling


Animal Handling


Dispensing


Customer Service / Care


Telephone system


Cleaning Procedures


In house laboratory training.











	Desirable requirements – 





Previous experience working in a similar environment or with animals


Animal care or animal handling qualification 


Full clean driving license








Abbey House Veterinary Hospital


Role Profile


Veterinary Care Assistant (VCA)








